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This website is owned by CHAMP Cargosystems S.A., headquartered in 2, rue Edmond 

Reuter, Zone d'Activites "Weiergewan"; L-5326 Contern. We act as data controller in 

relation to your personal data.  

CHAMP Cargosystems  S.A. (collectively, “CHAMP,” “we” and “us”) know you care about 

how your personal information is used and shared, and we take your privacy seriously. 

Please read the following to learn more about how we collect, store, use and disclose 

information about you when you interact or use our websites, or in any related sales or 

marketing events, and/or if you use any of our products, or services (collectively the 

“Services”) in any manner. 
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 What does this Privacy Policy cover? 

This Privacy Policy covers how CHAMP handles personal information that you provide 

when using our Websites, our treatment of information that we gather when you are 

accessing or using our Websites, or when you contact us in any manner. We gather 

various types of information from our users, including information that identifies you as an 

individual (“Personal Information”). This is explained in more detail below. 

 



 
 

 

 What information does CHAMP Collect? 

1.2.1. Information You Provide to Us: 

When you use the Websites: We may collect any Personal Information that you choose 

to send to us to get in touch, e.g. your first and last name, user names, your email address, 

job title, telephone, company name, your location, as well as any other contact or other 

information you choose to provide us or upload to our systems in connection with the 

Services. If you contact us through the Websites, we will keep a record of our 

correspondence. 

You may also visit the Cookie Policy section for further information. 

 How do we use the information? 

Websites: We will use the information we collect via our Websites: 

• To provide you with the information required or with the Services subscribed; 

• To administer our Website, our events and for internal operations, including 

troubleshooting, data analysis, testing, statistical and survey purposes; 

• To improve our Website to ensure that content is presented in the most effective 

manner for you and for your computer; 

• Analyse customers’ use of the Websites for performance analysis and statistics 

purposes 

• As part of our efforts to keep our Website safe and secure; 

• To process access, rectification and opposition requests, and other rights with 

respect to Personal Information; 

• For claims and litigation management; 



 
 

• To enforce the agreement entered with you, if necessary; 

• To comply with our other legal obligations. 

We may also use the information you send to us via the Websites, to communicate with 

you via email and, possibly, other means, regarding products, services, offers, promotions 

and events we think may be of interest to you or to send you our newsletter, if you consent 

to such use. However, you will always be able to opt-out of such communications at any 

time.  

The processing of your Personal Information is either necessary to provide you with the 

requested information or subscribed Services or for your participation in CHAMP’s events.  

This processing is also necessary for the legitimate interest of CHAMP as it enable it to 

enrich and improve its Websites and offer of products and services and thus to better 

meet the expectations of its customers. 

 How do we share and disclose information to third parties? 

Your Personal Information will be processed internally by duly authorized persons, within 

the limits of their respective attributions. 

We do not rent or sell your Personal Information to anyone. We may share and disclose 

information (including Personal Information) about our customers to third-parties, in the 

following limited circumstances: 

Vendors, consultants and other service providers: We may share your information with 

third party vendors, consultants and other service providers who we employ to perform 

tasks on our behalf, to the strictest extent necessary and subject to the existence of 

contractual guarantees to ensure the security and confidentiality of the information. 

These companies include (for example) website analytics companies, product feedback 



 
 

or help desk software providers, CRM service providers, email service providers and 

others. 

Business Transfers: We may choose to buy or sell assets, and may share and/or transfer 

customer information in connection with the evaluation of and entry into such 

transactions. Also, if we (or our assets) are acquired, or if we go out of business, enter 

bankruptcy, or go through some other change of control, Personal Information could be 

one of the assets transferred to or acquired by a third party. 

CHAMP Entities & SITA Group Companies: We may also share your personal data with our 

parent companies, subsidiaries and/or affiliates for purposes consistent with this Privacy 

Policy, to the strictest extent necessary and subject to the existence of contractual 

guarantees to ensure the security and confidentiality of the Personal Information, 

especially where these recipients are not located in the European Union but in third-

countries not offering the same level as data protection as in the European Union.  

Public authorities: We may share your Personal Information with public authorities as 

necessary to comply with law or court order.   

Where personal data as described above is transferred outside the European Union, we 

ensure that such transfers are carried out in compliance with Chapter V of the GDPR and 

other applicable data protection legislations. In particular, transfers will take place on the 

basis of an adequacy decision adopted by the European Commission or, where 

applicable, by implementing appropriate safeguards, such as the European 

Commission’s Standard Contractual Clauses. 

 Is Personal Information about me secure? 

We use appropriate technical, organizational and administrative security measures to 

protect any information we hold in our records from loss, misuse, and unauthorized 



 
 

access, disclosure, alteration and destruction. However, while we implement appropriate 

security measures, no system can be entirely immune from all risks. Unauthorized entry or 

use, hardware or software failure, and other factors, may compromise the security of user 

information at any time. If you enter via your account which is protected by a password 

for your privacy and security, you must prevent unauthorized access to your account 

and Personal Information by selecting and protecting your password appropriately and 

limiting access to your computer or device and browser by signing off after you have 

finished accessing your account. 

 Retention Periods 

We retain personal data only for as long as necessary to fulfil the purposes for which it 

was collected, in accordance with applicable legal obligations and the principle of 

storage limitation under the GDPR. 

By way of example, retention periods may vary depending on the nature of the data 

and the applicable legal requirements, including statutory limitation periods and 

regulatory obligations. 

• Personal Information related to the use of the Services are kept for the duration of 

the agreement entered with the customer, as well as for a maximum period of 10 

years after the termination of the said agreement corresponding to the duration 

of the applicable time limit for Court actions. 

• Personal Information is kept for the duration of the event, as well as for a maximum 

period of 10 years from the event corresponding to the duration of the applicable 

time limit for Court actions. After the event has been held, personal data will be 

archived on a separate computer medium and accessible only if necessary by a 

limited number of persons specifically authorized to do so; 

• Personal information related to prospects who request information through the 

Website(s) are kept for a maximum of 3 years after the last engagement with us.  



 
 

 Cookies and other tracking technologies 

Our Websites and some of our Services use cookies (small text files containing a string of 

alphanumeric characters that we put on your computer) and other similar tracking 

technologies (like web beacons, tags and scripts) to uniquely identify your browser and 

to gather information about how you interact with the Websites and Services. We use this 

information for the following purposes: 

• Assisting you in navigation; 

• Assisting in registration, login, and your ability to provide feedback; 

• Analysing your use of our products, services or applications; and 

• Assisting with our promotional and marketing efforts (including behavioral 

advertising). 

Please consult our Cookie Policy for more information about the type of cookies and 

tracking technologies that we use on this Website and why, and how to accept and 

reject them. The Cookie Policy can also be consulted for information about Analytics 

products and web analysis tools.  

 Your Privacy Rights 

1.8.1. What choices do I have? 

On our website, we only process personal data that you choose to provide to us through 

the various data collection points (for example, when you complete a “Contact Us” form 

or subscribe to our newsletter). 

You are free to decide whether to share your information with us. However, please note 

that certain data may be required in order to access specific services or features. 

https://onetrust.com/cookie-policy/


 
 

1.8.2. Cookies 

You can accept or reject cookies through our Privacy Preference Centre, accessible by 

clicking the “cookie settings” button in our cookie policy. You can also do so by adjusting 

your web browser controls. Please consult our Cookie Policy for more information about 

our use of cookies and how to accept and reject them. 

1.8.3. Marketing Communications 

You can opt-out of receiving marketing communications from us at any time, by using 

the unsubscribe link in the emails communications we send. 

1.8.4. What are my rights regarding my information? 

You (or as the case may be, your beneficiaries who can prove they have a legitimate 

interest), are entitled to obtain, free of charge: 

• access to your Personal Information, 

• confirmation that your Personal Information is or is not being processed, 

• information concerning at least the purposes of the processing, the categories 

of Personal Information to which the processing relates and the recipients or 

categories of recipients to whom the Personal Information are communicated, 

• copy, in an intelligible form, of the Personal Information being processed, as well 

as any available information on the origin of the Personal Information. 

You (or as the case may be, your beneficiaries) also have a right to rectify your Personal 

Data and a right to object to the collection and processing of such data, on the basis of 

compelling legitimate grounds.  

You are also entitled to request the erasure of all or part of your Personal Information, or 

a restriction of the processing, object to the processing or make use of your right to data 

portability, within the limits provided by the applicable rules. 

https://onetrust.com/cookie-policy/
https://www.champ.aero/privacy/cookie-policy


 
 

In the event of a breach of the data protection rules, you may also lodge a complaint 

before a supervisory authority such as the Luxembourg’s Commission Nationale pour la 

Protection des Données (CNPD), or other appropriate data protection authorities. 

1.8.5. How can I update and access my information (Exercise my Data Subject Rights)? 

If you would like to access, review, update, rectify, and delete any Personal Information 

we hold about you, or exercise any other data subject rights available to you under the 

EU General Data Protection Regulation (GDPR) and other applicable data protection 

legislations, as above-described, you may fill out the linked Web Form.  

Our Privacy team will examine your request and respond to you within a reasonable time 

period. 

Please note that if you exercise such rights, we may still use any aggregated and de-

identified Personal Information that does not identify any individual and may also retain 

and use your information as necessary to comply with our legal obligations, resolve 

disputes, and enforce our agreements.  

 Website Operator and International Data Transfers 

We use HubSpot to host and operate parts of our website and marketing platform. 

HubSpot’s product infrastructure runs on Amazon Web Services (AWS). Our HubSpot 

account is hosted in the European Union (Germany). Customer data processed via 

HubSpot is stored in this region, with replication within the region for backup and disaster 

recovery. In limited cases, processing may occur outside this location (for example, when 

using certain HubSpot features or add-ons, approved sub-processors, analytics/usage 

processing, or when receiving HubSpot support), as described in HubSpot’s 

https://privacyportal-de.onetrust.com/webform/3e146daf-82bf-40a1-ab2b-6a631663d615/339e8bbc-f981-46ba-8671-578ff3cbeae6


 
 

documentation. Personal Information you submit on the Websites is accessed by CHAMP 

colleagues based in the United Kingdom.  

Please note that CHAMP may be required to disclose Personal Information in response to 

lawful requests by public authorities, including to meet national security or law 

enforcement requirements. 

Where personal data is transferred outside the European Union, we ensure that such 

transfers are carried out in compliance with Chapter V of the GDPR and other applicable 

data protection legislations. In particular, transfers will take place on the basis of an 

adequacy decision adopted by the European Commission or, where applicable, by 

implementing appropriate safeguards, such as the European Commission’s Standard 

Contractual Clauses. 

 Linked Websites 

For your convenience, hyperlinks may be posted on the Websites that link to other third 

party websites (the “Linked Sites”). We are not responsible for, and this Privacy Policy does 

not apply to, the privacy practices of any Linked Sites or of any companies that we do 

not own or control. Linked Sites may collect information in addition to that which we 

collect on the Websites. We do not endorse any of these Linked Sites, the services or 

products described or offered on such Linked Sites, or any of the content contained on 

the Linked Sites. We encourage you to seek out and read the privacy policy of each 

Linked Site that you visit to understand how the information that is collected about you is 

used and protected. 



 
 

 Children 

We do not knowingly collect or solicit personal information from anyone under the age 

of 13. If you are under 13, please do not attempt to register for the Services or send any 

Personal Information about yourself to us. If we learn that we have collected Personal 

Information from a child under age 13, we will delete that information as quickly as 

possible. If you believe that a child under 13 may have provided us Personal Information, 

please contact us at dpo@champ.aero. 

 Will CHAMP ever change this Privacy Policy? 

We are constantly trying to improve our Websites, and we will release an updated version 

of this Privacy Policy from time to time. You can see when this Privacy Policy was last 

updated by checking the date at the top of this page. You are responsible for 

periodically reviewing this Privacy Policy. 

 What if I have questions about this policy? 

If you have any questions or concerns regarding our privacy policies, please contact our 

Corporate Data Protection Officer to resolve your concerns: 

Name:   Grant Thornton Consulting 

Office address:  13, Rue de Bitbourg 

1273 Luxembourg 

Luxembourg 

Email:    dpo@champ.aero 

Phone:   +352 621663182 
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